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The Public and Tipping

*TOPLINE RESULTS*

Interviews for this study were conducted on the SSRS Opinion Panel, September 9 - 23, 2024, among a
nationally representative sample of 3,364 adults. The survey was conducted via web (n=2692) and
telephone (n=672) and administered in English (n=3350) and Spanish (n=14). The margin of error for total
respondents is +/- 2.7 percentage points at the 95% confidence level. The design effect is 2.49.

SSRS Opinion Panel members are recruited randomly based primarily on nationally representative ABS
(Address Based Sample) design (including Hawaii and Alaska). ABS respondents are randomly sampled by
Marketing Systems Group (MSG) through the U.S. Postal Service’s Computerized Delivery Sequence File
(CDS), a regularly-updated listing of all known addresses in the U.S. For the SSRS Opinion Panel, known
business addresses are excluded from the sample frame. Additional panelists are recruited via random digit
dial (RDD) telephone sample of cell phone numbers connected to a prepaid cell phone. This sample is
selected by MSG from the cell phone RDD frame using a flag that identifies prepaid numbers. Prepaid cell
numbers are associated with cell phones that are “pay as you go” and do not require a contract.

The SSRS Opinion Panel is a multi-mode panel (web and phone). Most panelists take self-administered web
surveys; however, the option to take surveys conducted by a live telephone interviewer is available to those
who do not use the internet as well as those who use the internet but are reluctant to take surveys online.

TIP1. Imagine you are at a sit-down restaurant and are paying the bill. Assuming the food
and service was average, what percentage of the bill would you leave as a tip? (Please
enter/tell me a % between 0 and 100.)

%

<10% 11
10% 13
11-14% 1
15% 24
16-19% 7
20% 37
>20% 6

Don't know/Refused/Web blank 1

Note: Median tip = 16%. Mean tip = 16%.
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Q. SSI'S redefining research

TIP2. When picking up take-out food from a restaurant, how often do you leave a tip
when paying the bill?

%

Always 18
Sometimes 32
Rarely 25
Never 24
Don't know/refused/web blank *
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